Advice Session. Acceptable Proof of Income

To be seen by an Adviser, you MUST have with you:

A. IF YOU ARE WORKING

· Payslip dated in the calendar month up to and including the date that you attend our office (your last pay slip if your are paid monthly and your last four if you receive weekly payment) and

· Your most recent Child Tax/Working Tax Credit Award letter and

· Proof of Child Benefit payments e.g. award letter or a bank statement showing the payments being made and

· If you have a partner/spouse who is working, we will need to see their payslip dated in the calendar month up to and including the date that you attend our office.

· Proof of all other income you have coming into your household.

B. IF YOU ARE RECEIVING BENEFITS

If you are receiving Income Support / Income Based Job Seekers Allowance/ Income Based Employment Support Allowance / Guarantee Credit:

· Your most recent award letter and 

· A bank statement dated in the calendar month up to and including the date that you attend our office showing your benefit paid in.

C. OTHER BENEFITS

· Your most recent award letter.

· A bank statement in the calendar month up to and including the date that you attend our office showing your benefit paid in.
· Proof of ALL other Income you have coming into your household.
D. IF YOU HAVE NO INCOME

You need to produce a signed and dated letter from the person or agency supporting you. The letter MUST tell us how that person is supporting you e.g. Bed and Board or if they are providing you with money you must tell us how much money you have received in the calendar month up to and including the date that you attend our office.

E. IF YOU ARE SELF EMPLOYED

You will need the most recent Tax Assessment / the most recent set of Accounts / Working Accounts with a letter dated in the calendar up to and including the date you attend our office from your Accountant with proof of your income to date.

F. IF YOU ARE A STUDENT

You will need to prove that you are a full time student. You will need to have proof of a grant or loan with a Bank Statement which shows the grant/ loan being paid into your account. If you are working you will need a payslip dated in the calendar month up to and including the date you attend our office. You will also need to provide proof of all your income for example a payslip or recent benefit award letter with a bank statement showing money paid in.

G. PROOF OF YOUR HOUSING COSTS

You will need to bring with you either a copy of your tenancy agreement, mortgage statement, rent book or a bank statement showing your rent/mortgage being paid to your landlord/mortgage company.

Our Advice Service runs Monday, Tuesday, Wednesday and Thursday. Doors open at 9 am. 

We aim to see as many people as possible. However appointment slots are limited and we may have to ask you to return on the next available day. If you DO NOT have the correct proof of income with you, YOU WILL NOT BE SEEN BY AN ADVISER ON TODAY 
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